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MAINTENANCE TRAINING V-SERIES 
(Trainees should have some IT, mechanical and electrical knowledge) 

 
 

MACHINE: (Machine training approx 0.5days) 
 

1. Safety Information. 

2. Description of how the machine works. 

3. Start and Stop machine. 

4. Replacing Ribbon Rolls and when this is required. 

5. How and when to clean the print head. 

6. How and when to clean the backing material. 

7. How to select messages at the printer, if required. 

8. How to create, edit and save messages. 

9. How settings affect quality and position. 

10. How to check and adjust printer position and pressure. 

11. Detailed desription of printer operation. 

12. How to change printhead. 

13. How to adjust printer software to change quality and speed. 

14. Changing printer position. 

15. Explain print and error signals. 

16. Communications. 

17. Checking belt and brake condition. 

18. Error response. 

19. Troubleshooting. 

 
 
LABEL DESIGN: (Label Design training – 0.5 day) 

 
1. Creating messages using Easy Design/Web browser/Windows driver* 

2. Sending messages to printer. 

3. Troubleshooting communications. 

 
*Whichever software is used. 

 


